
What is Youth Work
 
Youth work helps young people learn about themselves,  
others and society through activities that combine  
enjoyment, challenge, learning and achievement. 

 
It is a developmental process that starts in places  
and at times when young people themselves are ready  
to engage, learn and make use of it. 

 
The relationship between Youth Worker (be they full-time qualified, sessional worker 
or skilled volunteer) and young person is central to the youth work process.

 
Youth work happens in youth centres, mobile units, schools and colleges, parks,  
streets and shopping precincts – wherever young people gather. Youth work 
methods include support for individuals, work with small groups and learning 
through experience.

 
Youth work offers young people safe spaces to explore their identity, experience 
decision-making, increase their confidence, develop inter-personal skills and think 
through the consequences of their actions. This leads to better informed choices, 
changes in behaviour and improved outcomes for young people.

 
The Jersey Youth Service seeks to promote young people’s personal  
and social development and enable them to have a voice, influence  
and place in their community, Parish and society as a whole. Young People’s  

Development Journey
Working in Partnership
JYS is committed to working with key partners and other organisations 
to improve the personal and social development opportunities for young 
people. These partnerships either offer opportunities for funders and local 
businesses to invest in services for young people or for organisations/
agencies to work alongside Youth Workers in a youth work setting.

Jersey’s 
Road Safety 

Officer

MASH
States of Jersey 

and Honorary 
Police

Local 
BusinessParishes

Schools 
and 

Colleges

Jersey Probation
and Aftercare

Service

Prince’s 
Trust

Education 
Welfare

Social 
Services

Third  
Sector

Safeguarding  
and Partnership 

Board

Young People Are Youth Workers Are
Independent, help run the project, and 
educating peers. Registering as staff or 

exiting from project membership.

Taking a leadership role, helping to plan  
pieces of work, leading meetings and  

accepting responsibility for their actions.

Adopting a positive role, taking responsibility  
for planning and leading pieces of work  

whilst supporting peers and staff.

Making own decisions, appropriately  
challenging, engaging in decision making  

and participating in groups.

Demonstrating self awareness, taking  
part in projects and starting to take  

basic responsibilities.

Taking part in activities, building  
relationships, and acknowledging  

opportunities available.

Gaining a basic knowledge of the project, 
 what it offers and how to take part.

Acknowledging boundaries and gaining  
a basic knowledge of the facilities.

Meeting staff, young people  
and being introduced to facilities.

9 Time to move on

8 Take a leadership role

7 Take responsibility

6 Involved in groups

5 Take part in projects

4 Take part in activities

3 Know a bit  
about the project

2 Start attending the 
project regularly

1 Attend the project 
 for the first time

Informing young people of opportunities 
available to them, such as committee 

member, peer educator, volunteer.

Allowing young people to lead projects  
and pieces of work. Consulting on changes  

to policy and practice.

Facilitating young people taking responsibility 
for pieces of work and being young workers. 

Exploring issues that occur.

Involving young people in teams, committees  
and planning and running programmes.  

Listening to views and opinions.

Encouraging young people to take part  
in projects, gain responsibility, and offer  

support when required.

Encouraging participation  
in activities and offering opportunities.

Illustrating the programme on offer.  
Facilitating group discussions and involving  

in some activities.

Remembering names and basic  
information and engaging in conversation.

Welcoming young person to  
the project, facilities, and members.


