
The Sure Academy is part of our  
long-term commitment to offer local 
people a channel into the workplace. 
It provides an opportunity for enthusiastic 
and motivated individuals to join our 
business and gain practical training  
and a high quality experience that  
can lead to an exciting and challenging 
career. Academy members gain 
experience in both technical and 
commercial environments, as well as 
an understanding of the Company as a 
whole, before they decide which area of 
the business they would like to move into.

It’s a two-year programme, where 
Academy members spend time within a 
customer support role in Retail, Service 
Operations, Cloud Engineering and 
Professional Services Engineering.  
The Sure Academy is open to anyone 
from the age of 17, who has a full driving 
licence, including school leavers or 
those wishing to start a new career. 
Entry requirements are 5 GCSE passes 
at grade C or above (including English, 
Maths and a Science subject) and good 
passes at an advanced level qualification 
such as GCE A Level, BTEC or NVQ  
(IT based is desirable but not essential). 

For further information contact recruitment@sure.com

Sure delivers mobile, broadband, TV, fixed line, data centre 
and enterprise solutions to a diverse customer base in Jersey, 
Guernsey and the Isle of Man.
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